
 

                                                                                                                                                                    
                                                  
                                                                                                                     
 
FPHA Members 
As we enter 2012, it is time to reflect on Public Health in 2011, a year when health reform 
(the Federal Affordable Care Act) continued to take center stage, where the nation struggled 
with its economic recovery, and public health funding continued to be cut.  We have watched 
significant budget cuts at both the federal and state level, while the need for public health 
services continues to rise. Everyone in public health is being asked to do more with less and 
our public health infrastructure is weakened and fragmented.  Unfortunately, when there are 
ƴƻ ƳŀƧƻǊ ƻǳǘōǊŜŀƪǎ ƻǊ ƴƻǘƘƛƴƎ ά.!5έ ƘŀǇǇŜƴǎΣ ǇŜƻǇƭŜ ƻŦǘŜƴ ŘƻƴΩǘ ƪƴƻǿ ƛǘΩǎ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ 
efforts of the public health system.  
 
Over the last three (3) years nearly 20 percent of the governmental public health workforce 
has been lost nationwide.  These cuts in workforce and in support funding has resulted in a 
decrease in public health services such as immunizations, prenatal care, communicable dis-
ease control and air and water quality monitoring, among others.  Those in the County Health 
Departments are continually challenged to meet their current mission, "To protect and                    
promote the health of all residents and visitors in the state through organized state and                     
community efforts, including cooperative agreements with counties."  
 
It is a crucial time for public health to speak in a unified voice about the value public health 
brings to our State and health care system. With the current political climate and                                 
ever-ƎǊƻǿƛƴƎ ŎƻƴŎŜǊƴǎ ŀōƻǳǘ ǇǳōƭƛŎ ƘŜŀƭǘƘ ŦǳƴŘƛƴƎΣ ƛǘΩǎ ƴƻǿ ƳƻǊŜ ƛƳǇƻǊǘŀƴǘ ǘƘŀƴ ŜǾŜǊ ŦƻǊ 
public health professionals to have their voice heard.  If we, as public health professionals, 
ŘƻƴΩǘ ǎǇŜŀƪ ǳǇ ŦƻǊ ǇǳōƭƛŎ ƘŜŀƭǘƘΣ ǿƘƻ ǿƛƭƭΚ  
 
Raising the profile of the critical role played by the public health system is a challenging and 
important goal of the Florida Public Health Association. To meet this and other challenges, 
we need more members to step up and become active. You, as a member, are core to the 
strength of our Organization and to the achievement of our goals.  
 
I am asking you to support the Florida Public Health Association through not only renewing 
your current membership, but by recruiting new members. Not only individuals working for 
the Department of Health, but by recruiting your associates at other agencies and                                   
organizations.  By working together we all can make a difference. 
 
Jeff Keiser 
President 
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Christopher L. Nuland, JD 

 

The Florida Legislature just concluded the last of its six pre-session                       

Committee Weeks in anticipation of the January 10 opening of the 2012          

Legislation Session, and for the first time took significant steps to address 

several substantive bills of importance to public health. 

 

For instance, the House K-12 Education Innovation Subcommittee took up a 

bill that would repeal the current mandate that each middle school child                         

receive at least 30 minutes of PE per day.  The bill (HB 4057) has significant 

support from those who oppose the idea of mandates, but the Committee was 

obviously surprised at the degree of opposition voiced by FPHA and                         

others.  The Committee was given an education on the need for Physical                      

Education in school, and although the bill passed out, the depth of opposition 

by groups such as the FPHA certainly endangers the passage of such a bill. 

 

On the positive side, FPHA has publicly supported SB 256, which requires 

concussed high school athletes to receive medical clearance before resuming 

competition; the bill passed the Senate Health Committee this week.  Also                

seeing FPHA support have been a myriad of bills designed to restrict the use 

of texting in motor vehicles. 

 

Finally, FPHA representatives have twice met with the Surgeon General,                    

Dr. Frank Farmer.  Dr. Farmer has stressed that, although a Department                               

reorganization is underway, the Department will remain a proponent of public 

health.  On a similar note, the push to merge DOH and AHCA appears to 

have lost much of its steam within the Legislature. 

 

These are but a few of the issues on the FPHA plate this year.  Should any 

member have specific issues that they would like addressed, they are                              

encouraged to contact the Association headquarters to make their voices 

heard.  Members are also reminded that they should personally be contacting 

legislators regularly to stress the importance of public health and the FPHA 

mission.  As always, we remind you to do this on your own time. 

 

Note:  The Legislative Committee will be sending all current members a                        

survey to determine the legislative issues you see as a priority and then          

working with Chris on those issues.  Be on the alert and please take the time 

to respond  

Legislative Update  
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        FPHA 

    SUPPORTS 

        SB 256 



 

Most of you will be receiving your dues renewal notices within the next few weeks.                          

Remember that FPHA has changed its membership ñyearò to a revolving year.  This 

means you will be sent your renewal notice right before the month you joined the year                   

before.  For 2012, you will have the opportunity to actually renew and pay your dues                       

on-line.  FPHA has purchased new software that will allow us to provide many new 

things for members ï one being access to your information in our database and the  

ability to pay dues, register for meetings, participate in on-line member only discussions, 

along with much more.  The Executive Director is in the process of transporting  

member information and we should be ready very soon for the first phase ï membership                           

renewals.  FPHA believes our members will find this new program offers much more to 

the membership.  So watch your email boxes for the information. 

FPHA Membership Renewal Notices Go Out Soon 

 

SAVE the DATE: Upcoming Regional Meeting 
 

Enhancing Childhood Immunization Strategies and Viral Hepatitis Prevention:  

ñWhere Private and Public Health Intersectò 

 

The Broward County Health Department is working with FPHA and the Broward 

County Medical Association on a Regional Meeting in Ft. Lauderdale, April 27-28, 

2012.  The meeting will address current issues in Immunizations and Viral  

Hepatitis.  More information will be published soon.  Check the FPHA.org website 

for updates. 
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Orange County Rolls Out All In To Clear Air Campaign  

In August 2011, the Orange County Health Departmentôs All In  Project launched a 

public health education campaign called All In To Clear Air. The campaign, which 

focuses on the dangers of second-hand smoke in our community, features images of 

individuals in various settings, each wearing a gas mask. The goal is to emphasize the 

harm of the 7,000 chemicals in second-hand smoke, 70 of which can cause cancer.  

 

A recent report from the U.S. Surgeon General found thereôs ñno safe level of                      

exposure to second-hand smoke.ò Second-hand smoke can cause lung cancer, heart                           

disease, ear infections and respiratory illnesses, among other health problems and it is 

especially harmful to children who are still developing physically.  
 

Through the All In To Clear Air campaign we are working to strengthen public                   

policies that will reduce exposure to second-hand smoke in public spaces by making                    

Orange County parks, bars, schools, colleges and universities smoke-free.  

 

This simple, yet powerful message: ñYou have a choice. You can wear a gas mask or 

you can visit allintoclearair.com and learn how you can make Orange Countyôs                    

public spaces smoke-free.ò encourages people to get educated and start conversations 

about second-hand smoke to make our parks, workplaces, and public spaces                       

smoke-free.   

 

A website has been created at http://allintoclearair.com/ where residents are invited to 

learn more about the dangers of second-hand smoke, start conversations with friends 

and family to educate them, and share this information through social networks like 

Facebook and Twitter. A Facebook presence for the campaign is maintained at 

www.Facebook.com/allintoclearair where an online forum can be carried out. 

 

This campaign was made possible by funding from the Department of Health and                   

Human Services. For more information, please contact Jorge Feliciano, all in Project 

Coordinator/ Manager at 407-340-8928.  

PAGE  4  FPHA N EWS 

http://allintoclearair.com/
http://www.Facebook.com/allintoclearair


 

Over the last decade Teletask has provided its autodialer technology to 

16 Florida County Health Departments.  The primary purpose of this 

technology is automating the patient and WIC participant appointment 

reminder process.  Currently this autodialer reminder process is done via 

telephone voice messages, with email and text reminders available as          

additional system message delivery methods.  In many counties, the 

Teletask system is also set up to send messages to those who missed their 

appointment with instructions about how to reschedule.  These systems 

are designed to provide a consistently high level of kept appointment 

rates and to save staff time. 

Teletask and Florida County Health Departments 
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News from one of our 
Agency Members: 

Here is how the system works: a file is downloaded from Tallahassee through the Blue Zone for the 

WIC callout, and in some counties a file is generated in HMS for the next dayôs  appointments.  At a 

prescheduled time each evening (typically after staff is gone) the autodialer starts dialing the phone 

numbers of those who are scheduled for appointments.  It goes through the entire list of phone                     

numbers, then comes back to the busies and no answers and redials them periodically to increase the 

numbers of delivered the message.  For example, someone might be out shopping the first time the 

autodialer calls, but the patient/participant with the appointment will get the reminder call later in the 

evening when the autodialer redials.   

 

Specific information about the appointment is included in each message such as the time of the                      

appointment.  Called persons can enter touch-tones confirming attendance, needing to reschedule, and 

repeating the message.  After each dialing session, a report is generated about who was called, what 

the result was (answered, not answered, etc.) and what touch tomes were entered so clinic managers 

can review the report to help them make staffing decisions, attempt to fill canceled appointments, etc. 

 

In some counties another Teletask product called the Emergency Notification System (ENS) is utilized 

for medical emergencies, exercises, drills, etc.  ENS allows users to send out voice, email, text and 

FAX alerts quickly to response groups to help bolster the ability of the county health department to 

respond and serve during emergency situations.  ENS can run on the same computer as the autodialer, 

or it can be set up a different one.   

 

The Teletask system runs on Windows based workstations on the county network.  Typically analog 

telephone lines that carry the reminder calls are plugged into jacks on the back of a computer                                 

telephony board that is inserted into a PCI slot of the autodialer computer.  A VOIP option is available 

if analog phone lines are not available. 

 

For more information about Teletask technology contact Norm Rees (888-484-9911 x101, 

nrees@teletask.com) or Steve Prater (888-484-9911 x102, sprater@teletask.com). 

mailto:nrees@teletask.com


Something happened recently to FPHA that has never                      

happened before.  Two of our members were elected as                      

President-Elect of our affiliate organizations ï the American                     

Public Health Association and the Southern Health Associa-

tion.  We are proud to have these two men recognized for their 

leadership qualities and the work they do here is Florida.  How 

wonderful to have their time as President of these  

organizations occur at the same time.  It is a great honor for 

our state public health professionals. 

FPHA Members in the News 

¦{CΩǎ !ŘŜǿŀƭŜ ¢ǊƻǳǘƳŀƴΣ a5Σ atIΣ /tIΣ Ƙŀǎ ōŜŜƴ ŜƭŜŎǘŜŘ 
President-Elect of the American Public Health Association. 

 

                                     

 

 

 

 

 

            

 

 

 Reprinted from the USF, College of Public Health newsletter.  Dr. Troutman serves on the FPHA Board as the 

USF COPH Liaison 

 

Dr. Troutman, who joined USF last fall, will serve this post until Nov. 2014, when he will become president of 

the organization for a three-year term. He is professor in USFôs Department of Community and Family Health in 

the College of Public Health and directs the Public Health Practice and Leadership, the Center for Leadership in 

Public Health, and the Public Health Practice Masters of Public Health program. 

 

ñIn his role of president-elect and then president, Dr. Adewale Troutman will be THE voice for THE leading                    

authority on public health in this country, and we couldnôt be prouder,ò said Donna Petersen, MHS, ScD, dean of 

the USF College of Public Health and senior associate vice president of USF Health. 
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