FPHA 2006 ANNUAL MEMBER SATISFACTION SURVEY RESULTS

Response Rate:  23% (225 responses)

Trend:

2006:  23% (255 responses)

2005:  6% (45 responses)

2004:  3% (26 responses)

Overall Satisfaction with FPHA: 74%

(18% very satisfied, 56% satisfied, 23% neither satisfied/dissatisfied, 1% dissatisfied, 0% very dissatisfied, 2% no answer)

Trend:

2006:  74%

2005:  91%

2004:  91%

2003:   76% (baseline)

Most Important Services Provided by FPHA (check all that apply):

Annual Education Conference:

76%

Quarterly Board Meeting


8%

Professional Development Opportunities
49%

Newsletter




51%

Legislative Advocacy



55%

Collaboration with Partners


34%

New Member Recruitment


11%

Regional Education Conferences

24%

Web Page Interaction



8%

Journal





14%

Group Long Term Care Insurance

3%

Scholarships




23%

Premier Marketing



0%

Other





3%*

How are you/have you been involved with FPHA:
Current

Past

Member






88%


82%

Section Chair






2%


11%

Section Member





11%


13%

Board Member





5%


8%

Executive Committee Member



7%


4%

Attend Annual Education Conference


28%


36%

Other*







4%


4%

Interest in Serving on Committee or as Section/Association Officer:

Yes:

20% (29 responses – provided to FPHA Executive Director)

No:

72%

No Answer:
8%

Current Professional Affiliation:

State Agency


20%

County Health Department
57%

University


10%

Student


1%

Health Care Organization
3%

Other*



7%

No Answer


2%

To What Sections Do You Belong (check all that apply):

Community Prevention & Control


2%

Dental






4%

Diversity





4%

Environmental health/Engineering


11%

Epi-Lab





15%

Health Promotion




11%

HIV/AIDS





12%

Maternal Child Health




10%

Nursing





16%

Nutrition





6%

Public Health Administration



15%

Public Health Physicians



3%

Public Health Social Workers



2%

Sexually Transmitted Diseases


17%

Students





1%

Other*






4%

*no details provided

Comments/Suggestions for Improving Satisfaction with FPHA Membership:

· Having a contact member list or booklet in contacting and meeting members locally or regionally to see their interest.
· I woud just like to say keep up the good work,and we all look for ongoing service and information in the 2007
· More regional conferences and meetings are needed to increase awareness and boost membership
· There was no section meeting for Maternal and Child Health last year at the annual conference. I would suggest that we consider the lack of interest and wonder if the turnout was related to the fact that not one of the presenters handled a topic in that arena.
· I would like to see continuing education offered to licensed nutritionists. I have hearde them complain that they would like to attend but have more work to do if sessions are not pre-approved for them. Can you look into this?
· More communication throughout the year. If one is not on the board there is a bit of a disconnect between annual edcuational conferences.
· Enjoyed the conference this year - thanks!
· I am an MIS/IT Department Head - I would love to see some FPHA session geared toward the technical side of our CHD business.
· FPHA is a very interactive society, especially if a person is active. Additionally, there are lots of opportunities if one wishes to work on committees, etc. The AEC provides an excellent forum for networking.
· Maintain the current high standards with the quality of topics/speakers at the Annual Conference, content of the Newsletter, and timely legislative initiatives.
· Different format for the annual training. The current "Track" format is limiting and confusing.
· If there could be more regional meetings it would be great, one in panhandle, one north central, south central and south would be great--single day that would be drivable for folks--probably would get more participation.
· There should be a communicable/infectious disease section...I am confused with the "epi-lab" section. I am interested specifically in epidemiology, not lab issues, so maybe a new communicable/infectious disease section could be formed.
· We need to maintain or sustain the kind of strong leadership that we have had in our officers over the last 3 years.
· It would be an improvement to have a separate Epi section rather than combine it with lab. While the lab information is important, not all Epi issues need to deal with lab alone.
· Interested in Health Promotion, Administration
· I am a new member and have not been involved in anything yet.
· I am a new member and am looking forward to participating in activites next year.
· Like the multidisciplinary approach to the annual conference but believe it's also important to provide section-specific topics to bring section members together and help sustain-grow sections
· Ihave stated previously to FPHA leadership that as a relatively new member (my second year) I see no real value of the organization other than the annual meeting (whihc is quite good). There is little to no communication throughout the year for the member who is not yet active in a leadership role in the associatioin. I believe there is ample room for improvement.
· Have lectures that provide CE in the general session.
· I have not been able to give time to FPHA lately, but appreciate it being there and hearing from Sandy every so often. I know my turn will come and I'm glad to know it is thriving and available to me in the meantime.
· Professional and title recognition to raise some status and payscales to satisfy the positions in allied health care that people do not know of the so called "unknown soldiers of the communities.
· Recognition and implementation of high risk retirement for some professions of health care/state/county depts.
· Very satisfied.
· could you provide lecture/info update for Laboratories including CE's
· I am pleased w/ the Educational Conferences and updates, they are very informative.
· more attention to uninsured health care;
· More student involvement or newsletter like APHA does with Student Assembly as can help students learn how to write and communicate with other FPHA members.
· I don't know how costly this would be but a synopsis of what is going on on a monthly basis would be great. I feel completely detached/unaware of what is offered by FPHA. There should be more promotions of on-going events/meetings.
· This survey does not ask about areas of recommended focus. The area that I wish the FPHA would be more active in legislative lobbying.
· question about serving on a committe should have a "maybe" response available.
· I was active in FPHA for many years during my career, but have been wondering since I retired if FPHA is still active.
· i WOULD LIKE TO HAVE MORE INFORMATION ON THE SCHOLARSHIPS AND THE PROFESSIONAL DEVELOPMENT OPPORTUNITIES FOR MEMBERS.
· There needs to be more STD educational sessions at the annual FPHA conferences. STD is a huge problem in Florida, with a large work force, but we remain under-represented for meeting topics and presentations.
· I have been a member for less than a year, and do not feel that this association serves the Panhandle.
· Publishing the Journal on a more regular basis would be important.
· I've been around FPHA for over twenty-six years. You've come a long way - great job.
· would like to learn more on connection between FPHA and Public Health Foundation and collaborations.
· I have been a member for a little over 6 month and I expected many more events and correspondence.
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