Summary of 2008 FPHA Member Satisfaction Results
FPHA conducts an annual member satisfaction survey.  This data, along with data from exit surveys and the annual education conference survey, are used by the FPHA Board, Committees and Sections to improve member services and increase member satisfaction and retention.  A summary the 2008 member satisfaction results are provided below:
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Most Important Services Offered by FPHA:
· Legislative Advocacy

· Annual Education Conference

· Professional Development

Comment/Suggestion Themes:
· Strength:  FPHA growth and development over past few years

· Opportunity:  Need to increase communication (on membership benefits, and services such as legislative advocacy and regional educational conferences)
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