
CLAY COUNTY STD CODED 

TEXT MESSAGING PILOT 

CONNIE WOLFE

CLAY COUNTY HEALTH DEPT.



HISTORY

üPILOT PROGRAM

üIMPLEMENTED DECEMBER 13, 2010

üBASED ON PEORIA COUNTY ILLINOIS 

BEST PRACTICE

üCHLAMYDIA AND GONORRHEA 

RESULTS ONLY



OBJECTIVES

üREDUCE SPREAD OF INFECTION

üPROMPT NOTIFICATION AND 

TREATMENT

üIMPLEMENT EFFICIENT, COST & TIME 

EFFECTIVE SYSTEM

üPROVIDE GOOD CUSTOMER SERVICE



NEEDED CHANGES

üNO CHANGE IN PROCEDURES TO 
CONTACT CLIENTS IN YEARS

ü3 OR MORE NURSING STAFF 
INVOLVED ON A WEEKLY BASIS

üNOT ALL CLIENTS TREATED ON DATE 
OF SERVICE

üINCREASED NUMBER OF CLIENTS 
USING TEXT MESSAGING



TEXTING

üNO REPLY EMAIL ESTABLISHED IN 
MICROSOFT OUTLOOK

üTEXTS SENT FROM DESKTOP

üOPT IN FOR CLIENTS

üAUTH. FORM TO FAX MUST INCLUDE 
CELL PHONE # AND CELL PROVIDER

üINFORMATION SHEET GIVEN TO 
CLIENT



TEXTING conôt

üPOS RESULTS, CODE 1 AND PHONE #

üNEGATIVE RESULTS, CODE 2

üIF RESPONSE RECEIVED, NO REPLIES 

SENT BACK TO SENDER 

üNO CONFIDENTIAL INFORMATION IS 

EXCHANGED

üNO SIGNATURE LINES USED



TOTAL TEXT MESSAGES

üDEC 13-31,2010   106 TESTS, 21 TEXTS
(19.80%) 

üJAN. 2011, 193 TESTS, 106 TEXTS
(54.90%)

üFEB 2011, 194 TESTS, 117 TEXTS
(60.30%)

üMAR 2011, 227 TESTS, 126 TEXTS
(55.51%)



POSITIVES

üDEC 13-31, 2010        1 (4.8%)

üJan 2011 7 (6.6%)

üFeb 2011 18 (15.4%)

üMarch 2011 8 (6.4%)



FACTS

ü5:1 FEMALES TO MALES

üAGES 13-65

ü LARGEST - 13-24 YEAR AGE GROUP 
(82%) 

üAVERAGE TIME FROM TEXT SENT TO 
REPLY 1 ½ HOURS

üAVERAGE TIME TO TREATMENT ½ 
DAY (4 HOURS)


